EXTENDED PANASONIC GUARANTEE
TERMS AND CONDITIONS

These guarantee terms and conditions apply
after the Panasonic standard guarantee period
only if the device is covered by the Extended
Panasonic Guarantee, offered for a fee under
the terms of the Extended Panasonic Guarantee
Terms and Conditions.

Panasonic's extended guarantee was granted
in the form of a special Extended Guarantee
Certificate containing aunique verification code
to verify the guarantee rights.

It is essential to keep the proof of purchase and
the Extended Panasonic Guarantee Certificate.

Panasonic Marketing Europe GmbH, with its
registered seat at Hagenauer Str. 43, 65203
Wiesbaden, the Federal Republic of Germany,
Registration number: HRB 13178, acting through
Panasonic Marketing Europe GmbH, organizacni
slozka Ceska republika, a branch with its
registered seat Prague 8, Karlin, KFizikova
148/34, Postal Code 186 00, ID No.: 246 55 121,
registered in the Commercial Register
administered by the Municipal Court in Prague,
Section A, Insert 71469, (hereinafter:
"Panasonic"), after the standard Panasonic
guarantee period, provides additional guarantee
protection ("Guarantee") for the device indicated
in the Extended Panasonic Guarantee
Certificate, pursuant to the following terms and
conditions:

1. The guarantee is valid in the European
Union, the European Economic Area,
Albania, Andorra, Bosnia and Herzegovina,
Kosovo, the former Yugoslav Republic of
Macedonia, Montenegro, Serbia,
Switzerland, Monaco and San Marino (the
"Territory") for device purchased in one of the
Territory countries, originally placed on the
market in one of the Territory countries by
Panasonic group companies and covered by
the extended Panasonic guarantee against
payment.

2. This Guarantee does not limit your statutory
rights or any other rights arising out of the

yCnoBus 3A YO BJIDKEHA FAPAHLUA HA
PANASONIC

Te3aun rapaHUMOHHM YycCnoBus ce npwunarar
cnep ctaHgapTHaTa rapaHuus Ha Panasonic,
camMoO aKo 3a YCTPOWMCTBOTO € 3aKyrneHa
YabnxkeHa rapaHumsa Ha Panasonic, KoAiTo ce
npeanara cpelly 3annaiwjaHe npu ycrnoBusiTa
nocovyeHn B [lpaBuiHMKaA Ha YAbJnkeHarta

rapaHuus Ha Panasonic.

YabnxkeHata rapaHuua Ha Panasonic ce
npepgocrtaBa nop dopmara Ha cneuuaneH
Ceptudmkar 3a YabimkKeHa rapaHuums,
cbAbpXal, YHUKaneH Kog 3a MnpoBepkKa,
KOMTO CIy>X1 3a NpoBepkKa Ha rapaHUMOHHUTEe
npaea.

aa
3a YabiKeHa

KnueHTbT TpA6Ba BHUMaTesHO
cbxpaHaBa CepTudumkaTa
rapaHumsa Ha Panasonic.

MaHacoHuk MapketuHr HOpbn M6X, cbC
cefjanuuie uM agpec Ha ynpasBlieHWE BbB

®epepanHa  Penybnuka  epmanusa,  yn.
XareHayep“ Ne 43, 65203, BwuiicbageH,
perncrpaunoHeH HOMep: HRB 13178,

aencTtBawo 4pe3 lNMaHacoHmk MapkeTtunHr KOpbn
M6X, KNOH, CbC cepanuwe W agpec Ha
ynpasnenune B rp. MNpara 8, KapnuH, Kpuankosa
148/34, MoweHckn koA 186 00,
naeHTUUKaLUNOHEH HoMep 246 55121,
BMMCAHO B TbProBCKUS PErUCTbP Ha OBLLUHCKNS
cova B [para, Pasgen A, Homep 71469 (no-

HaTaTtbk: "Panasonic") cnepg craHgapTHUS
rapaHuMoHeH nepvoa, npegocrass
JonbMHUTENHA rapaHLuMoHHa 3awuTa

(,MapaHuma") 3a ycCTPOMCTBOTO, MOCOYEHO B
CepTudbukata 3a YAOb/bkeHa rapaHuus Ha
Panasonic, npu cnegHute ycrnosus:

1. TlapaHuuATa e BanugHa B CTpaHuTe oOT
EBponewckus Cbl03, EBponeinckoTto
WKOHOMWYECKO MpOCTpaHCTBO, AnbGaHus,
AHpopa, BocHa un XepuerosuHa, Kocoso,
buBwara torocnascka penybnuka
MakegoHus, YepHa ropa, Cobpbus,
Weevuapus, MoHako wu CaH MapuHo
("Teputopusa") 3a YCTPOWCTBO, 3aKyneHo B
efHa OT AbpXaBuTe Ha TepuTopusaTa, KOETO
€ OpuUrMHanHo BbLBEAEHO Ha nasapa B efHa
OT ObpxaBuTe Ha TepuTopuaTa OT eOHo OT
apyxectsata oT rpynata Panasonic wu
obxBaHaToO OT ycrnoBuATa Ha nnaTeHa
YabrmkeHa rapaHums Ha Panasonic.

2. Tasu lNapaHuus He 3acsra BawwuTe 3akoHoBU
nnm apyrm npaea CbrnacHo




legislation regulating the sale of consumer
goods. Pursuant to the Bulgarian Consumer
Protection Act (“CPA”), the Guarantee does
not limit the rights of consumers, arising out
of the statutory guarantee of Art. 112 — 115 of
the CPA. Notwithstanding the present
guarantee, the seller is liable for non-
conformity of the goods with the sales
contract pursuant to the statutory guarantee
in Art. 112-115 PCA:

Article 112. (1) In the case of a lack of
conformity of the consumer goods with the
sales contract, the consumer shall be
entitled to address a complaint, requesting
the seller to bring the goods into conformity
with the sales contract. In such case, the
consumer may choose either repair or
replacement of the goods by new goods,
unless this is impossible or the remedy
chosen by the consumer is
disproportionate in comparison with the
other remedy.

(2) A remedy shall be deemed to be
disproportionate if it imposes costs on the
seller which, in comparison with the
alternative remedy, are unreasonable,
taking into account:

1. the value that the consumer goods
would have if there were no lack of
conformity;

2. the significance of the lack of conformity;
3. whether an alternative remedy could be
offered to the consumer without significant
inconvenience thereto.

Article 113. (1) Where the consumer goods
are not in conformity with the sales
contract, the seller shall be obligated to
bring the said goods in conformity with the
sales contract.

(2) Consumer goods shall be brought into
conformity with the sales contract within
one month after the date on which the
complaint was addressed by the
consumer.

(3) Upon expiry of the time limit referred to
in Paragraph (2), the consumer shall be
entitted to have the sales contract

3aKOHOAAaTENCTBOTO, perynupatuio
npogaxbata Ha nOTPebUTENCKN CTOKMU.
CobrnacHo 6bnrapckus 3akoH 3a 3awuTa Ha
notpebuterute  (,330M°), HacTosiLaTa
rapaHuuMsi He oOkasBa BMUsHUE BbBPXY
npaeata Ha notpebutennte, NpPou3TMYaLLN
OT 3aKoHoBaTa rapaHums no yn. 112 — 115 ot
33l1. HesaBncmnmo OT HacToswaTa rapaHuus
npogaBaybT OTroBapsi 3a JMncata Ha
CbOTBETCTBME Ha NoTpebuTenckaTa CToka C
goroeopa 3a npogaxoba cbrnacHo
3akoHoBaTa rapaHuus no 4un. 112 — 115 or
33IT:

Un. 112. (1) lNpu Hecvomgemcmesue Ha
rnompebumerickama cmoka ¢ do2osopa 3a
npodaxba nompebumernsam uma rpaeo da
npedsisu peknamayusi, Kamo foucka om
npodasaya Oa npueede cmokama 8
cbomeemcmeue ¢  Ooeogopa  3a
rnpodaxba. B mo3su cnyyat
nompebumernsam moxe O0a uzbupa mexoy
u3ebpuisaHe Ha PeMOHM Ha cmokama unu
3amsiHama U ¢ Hosa, 0C8eH ako moea e
HE8B3MOXHO UM U3bpaHusm om Heao

HayuH 3a obesuwemeHue e
HernporopyuoHaneH 8 CcpasHeHUe C
Opyeusi.

(2) Cmsma ce, ye OaldeH HayuH 3a
obeswiemsisaHe Ha nompebumens e
HernporopyuoHasieH, = aKko  Hezo80mo
u3rionisgaHe  Hanasza  pas3xodu  Ha
rpodasaya, KOUMO 8 cpasHeHue ¢ Opyausi
Ha4yuH Ha obe3ujemsieaHe ca HepasyMHU,
Kamo ce e3zemam ripedsud:

1. cmotiHocmma Ha nompebumersickama
CmoKa, ako HAMawe  furca  Ha
Hecbomeemcmesue;

2. 3Hayumocmma Ha
Hecbomeemcmaeuemo;

3. eb3MmoxHocmma 0Oa ce rpedroxu Ha
nompebumens Opye Ha4YuH Ha
obes3ujemsisaHe, KOUMO He e C8bp3aH CbC
3Ha4yumesnHu Heydobcmea 3a Heezo.

Yn. 113. (1) Koeamo nompebumernckama
cmoka He cbomeemcmea Ha 0o2o8opa 3a
npodaxba, npodasaybm e OnbxeH Oa A
npusede 8 chomeemcmeue ¢ 002080pa 3a
npodaxo6a.

(2) lMpusexdaHemo Ha
rnompebumerickama cmoka 8
cbomeemcmeue ¢ do2oeopa 3a npodaxba
mpsibea da ce u38bLPWU 8 paMKume Ha

eOuH Mmecedu, c4YumaHo om
npedsiessieaHEMO Ha peknamayusima om
nompebumerns.

(3) Cned usmuvyaHemo Ha cpoka ro asn. 2
nompebumensm uma rnpaeo d0a passasnu




rescinded and to reimbursement of the
sums paid or to have a reduction made in
the price of the consumer goods according
to Article 114 herein.

(4) The consumer goods shall be brought
into conformity with the sales contract free
of charge for the consumer. The consumer
shall not be liable for any costs incurred for
the dispatch of the consumer goods or any
costs of material and labour costs
associated with the repair of the goods,
and must not sustain  significant
inconvenience.

(5) The consumer may furthermore seek
compensation for damage resulting from
the lack of conformity.

Article 114. (1) In the case of a lack of
conformity of the consumer goods with the
sales contract and where the consumer is
not satisfied with the settlement of the
complaint under Article 113 herein, the
consumer shall be entitled to choose
between one of the following options:

1. avoidance of the contract and
reimbursement of the sum paid thereby;

2. reduction of the price.

(2) The consumer shall not be entitled to
claim reimbursement of the sum paid or
reduction of the price of the goods where
the trader agrees to a replacement of the
consumer goods with new ones or to repair
the consumer goods within one month
after the complaint was addressed by the
consumer.

(3) The trader shall be obligated to satisfy
a claim for the avoidance of the contract
and to reimburse the sum paid by the
consumer where, after satisfying three
complaints by the consumer by carrying
out repairs of one and the same good,
within the period of the guarantee under
Article 115 herein, the good yet again does
not conform to the sales contract.

(4) The consumer shall not be entitled to
claim rescission of the contract if the lack

dozosopa u da My 6bOe 8b3cmaHOBeHa
3annameHama cyma unu 0a ucka
HamaJsisieaHe Ha ueHama Ha
nompebumerickama CmoKa Cba/iacHO YJl.
114.

(4) lpusexdaHemo Ha
nompebumesickama cmoka 8
cbomeemcmasue ¢ do2ogopa 3a npodaxba
e 6esnnamHo 3a nompebumens. Tol He
Ob/mxu pasxoOu 3a ekcnedupaHe Ha
nompebumesickama cmoka unu 3a
Mamepuanu U mpy0, c8bp3aHu C
pemoHma U, u He mpsibea da noHacs
3HaqumernHu Heydobcmea.

(5) lNompebumensm moxe da ucka U
obeswiemeHue 3a npembprieHUme
ecredcmeue Ha Hecbomeemcmasuemo
epedu.

Yn. 114. (1) lNpu Hecbomeemcmeue Ha
nompebumersickama cmoka ¢ 002080pa 3a
npodaxba u koeamo nompebumensm He
e ydoernemeopeH om pelwasaHemo Ha
peknamayusma no 4n. 113, mou uma
npaso Ha u3bop wmexdy eOHa om
cnedHUme 8b3MOXHOCMU:

1. paseansHe Ha  Ooeosopa U
eb3cmaHossieaHe Ha 3arnjameHama om
Heao cyma;

2. HamarisisaHe Ha yeHama.

(2) [lNompebumensm He Mmoxe Oa
npemeHOupa 3a 6b3CMaHo8siBaHe Ha
3annameHama cyma unu 3a HamarnsieaHe

ueHama Ha cmokama, Koe2amo
mbpaogeybm ce cbenacu Oa 6bde
u3ebplieHa 3amMmsiHa Ha

nompe6umencr<ama cmoka ¢ Hoea unu da
ce rioripaeu cmokKama 8 paMKume Ha eOuH
mecey om I'IpeaFISFIGQHe Ha
PeKnamayudama om nompe6umen,q.

(3) Twbpeoseybm e OnbxeH Oa
ydoenemeopu uckaHe 3a pasgarsisiHe Ha
dozoe0pa u Oa 8b3CMaHo8U
3annameHama om nompebumerns cyma,
Koe2amo cred kamo e ydoeriemeopusi mpu
peknamayuu Ha nompebumerns 4pe3s
u3ebpligaHe Ha peMOHmM Ha edHa U cblja
cmoka, 8 paMKume Ha Ccpoka Ha
eapaHuusma rno d4n. 115, e Hanuue
crnedeawa nosisea Ha Hecbomeemcmeue
Ha cmokama ¢ dozoeopa 3a rpodaxba.

(4) TlNompebumensm He Mmoxe Oa
npemeHdAupa 3a passasisiHe Ha 002080pa,
ako Hecbomeemcmeauemo Ha




of conformity of the consumer goods with
the contract is minor.

Article 115. (1) The consumer may
exercise the right thereof under this
Section within two years as from the time
of delivery of the consumer goods.

(2) The period referred to in Paragraph (1)
shall be interrupted during the time needed
to repair or replace the consumer goods or
to reach a settlement of the dispute
between the seller and the consumer.

(3) The exercise of the right of the
consumer under Paragraph (1) shall not be
subject to any period of limitation for the
bringing of action for compensation other
than the period referred to in Paragraph

(1).

The guarantee is granted to the owner of the
device, who is the end user (the "Authorized
User").

The guarantee covers defects and faults of
the device caused by defective parts or
manufacturing defects. This does not mean
that there are no defects or faults in the
device. Efficient operation of the device
means operation in accordance with the
technical and operational conditions
described in the device's user manual.

The guarantee is granted for the device used
in accordance with its intended use and the
rules of use specified in the user manual.

Panasonic undertakes, in accordance with
the conditions specified in this Guarantee, to
repair the device in the event of defects or
faults caused by defective parts or
manufacturing defects within the Guarantee
period. Replacement parts and labour are
provided within the scope of the guarantee
repair, in accordance with the conditions
specified in this Guarantee.

Guarantee repairs do not include periodic
maintenance and servicing of the device, in
particular cleaning, adjustment, operational
test, correction of operating errors or
programming of user settings and other
actions that the user is called upon to perform

nompebumersickama cmoka ¢ 0ozoeopa e
He3HayumersiHo.

Un. 115. (1) Nompebumensm moxe Oa
yrApaxHU rnpasomo cu rno mosu pa3sdes 8
cpok 0o 08e 200uHU, CcHYUmaHoO om
docmassiHemo Ha nompebumernckama
cmoka.

(2) Cpokbm no an. 1 cnupa da mede rpe3s
epememo, HeobxoOumo 3a rornpaskama
unu 3amsHama Ha nompebumersnckama
cmoka  unu 3@ focmueaHe — Ha
criopasymeHue Mexdy rnpodasaya U
nompebumersi 3a pewasaHe Ha criopa.

(3) YnpaxHsaeaHemo Ha npasomo Ha
nompebumerns no an. 1 He e 068bP3aHoO ¢
HUKakbe Opye CpoK 3a npedsiessaHe Ha
Uck, pasnuyeH om cpoka rno an. 1.

MapaHuusaTa ce npegoctaBsa Ha COBCTBEHMKA
Ha YCTPOWCTBOTO, KOMTO ce saBsABa KpaeH
notpebuten (, Tutynap").

apaHumaTa nokpuea aedektu n
Hen3npaBHOCTK Ha YCTPONCTBOTO,
NPUYUHEHN OT [edEeKTHM YacTu unu
NPOU3BOACTBEHN HEW3NPaBHOCTU. [OPHOTO
He 03Ha4aBa, Ye B yCTPOWCTBOTO HAMA Aa Aa
ce nosiBAT AedeKT WM HEeusnpaBHOCTW.
M3npaBHO hpyHKLUMOHMPaHE Ha YCTPOMNCTBOTO
O3HavaBa PyHKLMOHMPaHe B CbOTBETCTBME C
TEXHUYECKNUTE " eKkcnnoaTtaumoHHUTe
yCnoBus, ONWCaHW B WHCTPyKUuMATa 3a
ynotpeba Ha yCTPOMCTBOTO.

apaHumaTa ce NpefocTaBs 3a YyCTPOWCTBO,
N3Mnon3BaHo B CbOTBETCTBUE c
npegHasHadYeHMeTo My U npasunata 3a
ynotpeba, onucaHW B WHCTpyKuusiTa 3a
ynotpeba/MHCTpyKumMATa 3a noTpebutens.
Panasonic ce 3agbmkaBa, B CbOTBETCTBUE C
ycnosusTa Ha Ta3u [apaHuus, 6esnnatHo Aa
nornpaes  npogykta Mo  BpeMe  Ha
rapaHuMOHHUA CPOK, B criydan Ha gedektu
UNWU Heu3NpPaBHOCTM, [AblfKawu ce Ha
OedeKkTHNn 4YacTm unu  nNpou3BOACTBEHU
HeunsnpaBHOCTW. KaTo YacT OT rapaHLUNOHHUS
PEMOHT, pesepBHUTE YacTM N TPyAbT ce
npenocTaBAT B CbOTBETCTBME C YCMoOBUSTA
Ha Ta3u [apaHuus.

FapaHUMOHHUTE PEeMOHTM He BKMoYBaT
nepvoavyHa nopapbXka W MpoBepka Ha
YCTPOMCTBOTO, MO-CMeumarniHo novYncTBaHe,
perynaumv, npoBepkM Ha  yHKUMUTe,
KOpeKUUsi Ha rpelkuTe npu pabota wnu
nporpamupaHe Ha notpebutenckute




10.

as described in the user manual. The
guarantee does not cover the natural wear
and tear of components such as
consumables and other parts mentioned in
the user's manual or technical
documentation, which have a specified
service life, unless otherwise stated in this
guarantee.

The condition for the Authorized User to use
the rights resulting from this Guarantee is the
presentation, at the moment of applying for
the Guarantee service, all of the following:

a) the Extended Panasonic Guarantee
Certificate for the device with a valid
unique verification code,

b) wvalid proof of purchase of the device,

c) the defective device.

The data in the proof of purchase of the

device must correspond to the data in the

certificate. Inconsistency of data may be the
basis for the refusal to recognise the
guarantee claim.

The guarantee period for the device is
specified in the Extended Panasonic
Guarantee Certificate. The Extended
Panasonic Guarantee period is calculated
from the end of the Panasonic standard
guarantee period.

In order to take advantage of the Guarantee,
the Authorised User is requested to deliver
the defective device with the Certificate and
proof of purchase to the Authorised Service
Centre:

Category:Digital Camera and Television:

LAS - Service Ltd

Gotse Delchev blvd.

1404 Sofia

tel: 02/ 8580102

Category: Television
ROYAL Electronics Ltd

G.M. Dimitrov blvd., block 60
1000 Sofia

tel. 02/ 9624220

or to contact Panasonic - available at
http://www.panasonic.bg telephone:
070011262- in order to obtain information
about the service or order a door to door
guarantee repair.

10.

HaCTPOWKM 1 OpYrn AeAHOCTU, KOUTO Tpsbea
Aa ce nssbpLuBaT OT NOTpebuTens, cbrnacHo
WHCTPYKUMsiTa 3a ynoTpeba/MHeTpyKkumsita 3a
notpebutena. [apaHuuaTa He nokpuBa
€CTEeCTBEHOTO W3HOCBaHe Ha 4actu OT
YCTPONCTBOTO, KaTO KOHCyMaTwBW W Opyru
YyacTu, uM30OpPoeHM B UHCTpyKuusATa 3a
ynotpeba/MHCTpyKkuusita 3a noTpebutens
UNM  TexHu4Yeckata  [JOKyMeHTauusi, C
onpegerneHa NPOLABIMKUTENHOCT Ha
ekcnnoaTauums, OCBeH ako B Tasu [lapaHums
He e npeaBnaeHo apyro.

Heobxoaumo ycnosue 3a u3non3saHe Ha
npousTuyalLmTe oT Tasu [apaHuusa npasa oT
Tutynapa e npegocraesiHe OT noTpebutens,
B MOMEHTa Ha WCKaHeTO 3a rapaHuUWOHEH
PEMOHT, KOMMNIIEKT JOKYMEHTU:

a) Ceptudukar 3a YabinkeHa rapaHumst Ha
Panasonic 3a yCTpoNcTBOTO C BanuaeH
YHVIKarneH Ko 3a npoBepka,

b) BanugHO gokasaTencTBo 3a Mokynka Ha
YCTPOMCTBOTO,

C) LedEeKTHOTO YCTPOMCTBO.

[aHHMTe OT [oKa3aTencTBOTO 3a MOKyMnKa Ha

YCTPONCTBOTO TpsibBa ga CbOTBETCTBAT Ha

JaHHUTe oT CepTtudukara.

HecbOTBETCTBMETO HA [aHHUTE MOXe fa

H6bae ocHoBaHWe 3a OTKa3 OT Npu3HaBaHe Ha

rapaHUMOHHN MpEeTeHL M.

FapaHUMOHHUST CPOK 3a YCTPOWCTBOTO €
nocodeH B CepTudukata 3a YObrkeHa

rapaHumss Ha Panasonic. CpokbT Ha
YabmkeHaTa rapaHums Ha Panasonic ce
u3umcnsaBa OT Kpasik Ha CTaHOapTHUSA

rapaHuMoHeH nepuoa Ha Panasonic.

3a pa ce Bb3nonsea oT NapaHuuaTa,
TutynapsT TpabBa aa npeacrasu
OedekTHOTO ycTponcTBo cbe CepTudukat u
[0Ka3aTencTBOTO 3a NOKynka B

OTopusnpaHusa cepBua:

Kateropwusi Qurutanyn Kamepwu n Tenesnsopu:
JIAC — Cobpsus O0[

6yn. ,[oue denues”

Cochusa 1404

Ten.: 02/ 8580102

Kateropwus: Tenesusopu:
POAN EnektpoHnkc OO,
oyn. ,[.M. Oumuntpos®, 6n. 60
Cochua 1000

Ten. 02/ 9624220

unu ce cebpxeTe ¢ Panasonic Ha NHTepHeT
agpec http://www.panasonic.bg nnm Ha
TenedoH 070011262- 3a nHdopmauus
OTHOCHO peanunsauusiTa Ha cepBusHaTa
ycrnyra unu 3a 3asiBsiBaHe Ha rapaHu1OHEH
pPEMOHT B cuctemata om gpama 0o gpama.




11.

12.

13.

14.

15.

When delivering the device to the Authorized
Service Centre, and in particular when
sending it by third parties, the Authorized
User is obliged to prepare the shipment of the
device in a manner enabling its collection and
safe transport. Any damage or destruction of
the device resulting from its improper
packaging shall be the sole responsibility of
the Authorized User.

The device delivered to the Authorized
Service Centre must comply with the basic
hygiene conditions. Otherwise, the actions
taken by the Authorised Service Centre to
remedy this state are not included in the
scope of the guarantee repair and, as such,
are payable according to the price list. The
Authorised Service Centre may make the
fulfilment of the obligations arising out of the
Guarantee dependent on taking the above
steps.

The defect reported within the Guarantee
period referred to in point 8, shall be
remedied by the Authorized Service Centre
within a reasonable period of time, not
exceeding 30 days from the date of delivery
of the device to the Authorized Service
Centre.

If only a part of the device is defective and
can be disconnected from the part of the
device operating in accordance with the
technical and operating conditions described
in the user's manual, the rights under this
Guarantee are limited to the defective part of
the device only.

The Authorized User has the right to receive
a new replacement device from the
Authorized Service Centre only if the
Authorised Service Provider states in writing
that the defect cannot be rectified.

If in special situations (e.g. when the product
is not available) it is not possible to exchange
the device for the same type, Panasonic will
exchange the device for another type with the
most similar technical parameters from the
current range of products.

11.

12.

13.

14.

15.

TI/ITyJ'IHp'bT, npun goctaBAHe Ha NpoAyKTa B
OTtopusnpaH cepBu3, U Mno-cneynanHo npu
m3npawlaHeTto My 4pes Tpetun nuuda, e

ONbXXeH aa noaoroTem nparkarta Ha
yCTpOVICTBOTO no Ha4unH, Nno3BoJiABaALY
HEeroBoTo nony4yaBaHe n 6esonaceH

TpaHcnopT. Bcekn BuA yHULOXaBaHe Wu
nospefa Ha yCTPOWCTBOTO, MPOM3THUYaLLY OT
Henoaxopsia onakoBka, € eauMHCTBeHa
OTrOBOPHOCT Ha Tutynsapa.

HoctaBeHoto B OTOopusnpaHus cepsus
ycTponctBo TpsibBa [Jga oTroBapd Ha
OCHOBHWUTE XUIMEHHW ycroBusi. B npotueeH
cnyyam  gewctBusaTa,  npeanpuetn ot
OTopuanpaHnsi cepBus 3a OTCTpaHsiBaHe Ha
3aMbpcsiBaHWsATa, He nonagaT B obxBaTa Ha
rapaHUMOHHUTE PEMOHTU M KaTO Takuea Lie
ce 3annawaTt, CblflacHO LeHopas3snuca.
OTopuanpaHnsT cepBn3 Moxe ga 0OBbpxke
M3NbMIHEHMETO Ha  rapaHUMOHHMUTE  CU
3agbI/mKeHMs1 OT NpearnpMeMaHeTo Ha TakmMBa
OEencTBuS.

Oedekt, cbobwasaH B paMmkuTe Ha
MapaHuuATa, NocoyeH B Toyka 8, we 6bae
oTcTpaHeH oT OTopu3npaHns cepsBu3 B Hal-
KpaTbK CPOK, HO He no-abnbr oT 30 gHW OT
JaTtata Ha fgocTaBkaTa Ha YCTPOWCTBOTO B
OTopusmpanusi cepaus.

AKO caMO 4acT OT YCTPONCTBOTO € AedreKkTHa
n Moxe da 6bae oTAeneHa OT 4yacTTa Ha
YyCTPOMCTBOTO, paboTeLla B CbOTBETCTBME C
TeXHU4ecknTe " eKkcnnoaTtaumoHHUTe
YyCnoBus, ONWCaHW B WHCTPyKUuMATa 3a
ynotpeba/uHCTpyKkuusaTa 3a notpebutens,
npaeaTa Ha TuTynapa no Tasu [apaHuua ce
orpaHuyaBaTt camo [0 AedyeKTHaTa 4acT Ha
YCTPOWCTBOTO.

TutynapsT wumMa MpaBo [da  3aMeHu
YCTPONCTBOTO C HOBO C NOCPeOHU4EeCTBOTO
Ha OTopusnpaHusa cepsBus, KOETO MOXe [a
Obde OCbLUECTBEHO, CaMO ako € Hanuue
cnegHoTo ycnosue - OTopusnMpaHuaT cepeus
NMUCMEHO NOTBbPXAaBa, Y€ € HEBBH3MOXHO
OTCTpaHsABaHeTo Ha AedpekTa.

AKO B KOHKPETHM cuUTyauumu (Hanpumep
nmMnca Ha NpoaykT B TbproBckata ogepTa) e
HEBB3MOXHO [Ja Ce 3aMeHW YCTPOWCTBO C
Opyr oT cbwus Tvn, Panasonic we 3ameHn
YCTPOWUCTBOTO C pas3fu4yeH TuN C Hau-
cxogHuTte TEXHUNYECKU napameTpu oT
HacTosLaTta TbproBcka ogepTa.




16.

17.

Panasonic will replace the device with new
ones as soon as possible after the
prerequisite referred to point 14 ) above has
been satisfied. However, Panasonic may
make replacement subject to the return by
the Authorised User of the defective device in
its entirety (including accessories). When
replacing the device with a new one, the
equivalent of missing or damaged elements
is deducted.

The guarantee does not cover a device which
suffered mechanical or electrical damage not
caused by reasons attributable to the
manufacturer, as referred to in point 3 above,
and in particular;

a) device with damage caused during
transport and handling, carried out at the
request of the Authorised User,

b) device with damage caused by use of the
device not in accordance with the safety
regulations or the user/instruction
manual,

c) damage caused by use of the device
under conditions other than those of an
individual household (e.g. for the
provision of services, meeting collective
needs) and by the lack of proper
installation of the device;

d) device damaged by fire, flood, lightning
or other natural disasters, war or civil
disturbance, unforeseen accidents, liquid
inundation, spikes in the power grid,
telecommunications, ITC and television
networks,

e) devices in which persons other than the
Authorised  Service Centre made
alterations, changes, tunings, service
activities or repairs violating the
guarantee seal or if it has been tampered
with in any other way,

f) devices with aesthetic defects which do
not adversely affect the normal
functioning of the device, such as
scratches, scrapes, paint damage, etc;

g) device with damage caused by infection
of the device with a computer virus or by
the use of software other than that

16.

17.

Cnep Bb3HWKBAHE Ha efHa OT XMMOTE3UTE,
onucaHu B Touka. 14, Panasonic e 3ameHun
YCTPOMCTBOTO C HOBO, KOJIKOTO € Bb3MOXHO
no-ckopo. Ho Panasonic uma npaBo pfa
noctaBuM YCMoBME 3@ M3BbLPLUBAHETO Ha
3amMsiHaTa, a UMeHHo TuTynapsT Tpabsa aa
BbpHE AedEKTHOTO YCTPOMCTBO B HeroBaTa
usanocT (BkntountenHo obopyasaHeTo). IMpu
3amMsHa Ha YCTPOMCTBOTO C HOB eK3eMnnsp,
ce nmnpucnaga  paBHOCTOMHOCTTA  Ha
nvMnceawuTe unu NoBpeaeHn oT TuTynsapa
enemMeHTu.

apaHuuaTa He obxBalwa ycTponcTBa C
MeXaHU4Hn wnnn erniekKTpnyeckn nospeu,
KOUTO He ca npean3BmnKaHu oT
nNpon3BoaUTENs, NOCOYEHM B T. 3 NO-rope, u
no-crneumarnHo:

a) YyCTpoWcTBa C noBpeau, NPUYMHEHU Npu
TpaHcropTMpaHe U  NpeToBapBaHe,
N3BBbPLLEHM MO Nopbyka Ha Tutynspa,

b) ¢ noBpean, npnynHEHN OT N3NON3BAHETO
Ha YCTPOMCTBOTO B HapyleHue Ha

npaeunata 3a 6GesomacHOCT  wmu
WHCTpyKUunTE 3a ynoTpeba /
WHCTPYKUUSTa 3a notpebutens,

C) HeusnpaBHOCTH, NPUYNHEHU oT

W3MNON3BaHETO Ha YCTPOWCTBOTO B
YCNOBWS, pasnu4yHu oT butoBa ynoTtpeba
(Hanp. 3a npepgocTaBsHe Ha YCnyrw,
yOOBneTBOPsIBaHe Ha KOJEKTUBHMN
HYXOM) wWnu  nunca  Ha  npaBuiHa
WMHCTanauus Ha yCTPOWUCTBOTO;

d) ycTpowctBa, noBpedeHuM OT noxap,
HaBOAHEHWs, CBeTKaBuMUW Wnu Opyru
npupogHn  ©eacTBus,  BOWHUM MK

rpaxgaHckun pasmupuuu, HenpeasuaeHu
aBapuu, HaBOAHEHUS, MpeHanpexXeHns B
eHepruHata TenekoMyHWKalMoHHaTa,
WKT n TeneBmnsnoHHaTa mpexa,

€) YCTPOWCTBa, B KOUTO NuUa, pasnuyHu oT
OTopusupaHute cepBu3au, ca
M3BbPWUNM  MOAMMDUKALUN, MPOMEHMU,
HaCTPOWKN UMM PEMOHTW, HapyLLaBanku
rapaHumoHHaTa nnomba nnm no KakbBTO
1 Oa e apyr Ha4umH,

f) ycTpowcTBa c ecTeTU4ecku yBpexaaHus,
KOUTO He BNMAAT He6naronpusaTHO BbPXY
HOpMarnHoTo dyHKUMOHMpPaHe Ha
YCTPOWCTBOTO, KaTo Hanpumep
ApPacKoTUHWU, HaapackBaHWs, NoBpeau No
MOKPUTWUETO U T. H.,

g) ycTpoucTBa C noBpeaw, NPUYUHEHU OT
3apassBaHe Ha KOMMIOTbpa c
KOMMNIOTbPEH BUPYC UMW M3MNON3BaHe Ha




supplied with the device or incorrectly
installed software

h) device in which serial numbers have
been altered, blurred or erased in any
way.

18. Any defective devices or parts replaced
under the Guarantee shall become the
property of the appropriate Authorized
Service Centre.

19. All rights of the Authorised User are set out in
these Terms and Conditions.

The guarantee does not exclude, limit or suspend
the rights of the purchaser resulting from the
statutory guarantee provisions for defects of a
sold item.

The legal relations resulting from this Guarantee
shall be governed by the provisions of the Polish
law.

A list of Authorised Service Centres is available
at the Guarantor's registered office, at
www.panasonic.bg or at 070011262 (for calls
from mobiles or landlines).

The cost of a call to the above-mentioned
telephone numbers does not exceed the cost of
a regular telephone call, according to the
operator's tariff.

Panasonic Marketing Europe GmbH, with its
registered seat at Hagenauer Str. 43, 65203
Wiesbaden, the Federal Republic of Germany,
Registration number: HRB 13178, acting through
Panasonic Marketing Europe GmbH, organizaéni
slozka Ceska republika, a branch with its
registered seat Prague 8, Karlin, KfiZzikova
148/34, Postal Code 186 00, ID No.: 246 55 121,
registered in the Commercial Register
administered by the Municipal Court in Prague,
Section A, Insert 71469,
www.panasonic.bg

copTyep, pasnuyeH OoT NPefoCTaBeHMs,
C HEMpPaBWITHO MHCTaNMPaHO YCTPOMCTBO
unu codtyep,

h) ycTpoiicTea, B KOUTO CEPUINHMTE HOMEpPA
MO HAKAKbB Ha4MH ca MPOMEHEeHM!,
3aMbPCEHUN UMW 3aNTUYEHN.

18. Bcuukn gedekTHU yCTponcTBa WM 4vacTu,
YMATO nogmsiHa € HanpaBeHa CbrnacHo
apaHuuaTa, cTaBaT COBCTBEHOCT Ha
cboTBeTHMA OTOPU3NPaH CEpBU3.

19. Bcuukn npaBa, npegoctaBeHu Ha Tutynsapa,
Ca NoCOYEHN B HACTOALLMTE YCIOBUSI.

lapaHuusiTa Ha npodageHata noTpebuTercka
CTOKa He W3KMYBa, orpaHM4yaeBa wnu cnupa
npaeata Ha KynyBaya, npousTMyawm ot
HecbOTBETCTBME Ha CToKaTa C AoroBopa.

3a npaBHUTE B3aMMOOTHOLLUEHMWS, NPOU3TUYaLLM
oT Tasu MapaHuus, ce npunaraT pasnopeadurte
Ha MOSCKOTO 3aKoHOAaTenNcTBo.

CnncbkbT Ha OTopuaupaHuTe cepBu3M € Ha
pasnofioxeHne B ceganuuieto Ha lapaHTa, Ha
WHTEPHEeT cTpaHMuata Ha www.panasonic.bg
unun Ha tenedoH 070011262 (3a obaxgaHust oT
MOBWIHM UNn cTaumMoHapHu TenedoHN).

Pasxogute 3a CBbp3BaHEe C ropenoco4yeHuTe
Teﬂed)OHHl/I HOMepa He HaaBullaBaT UeHaTa Ha

0OMKHOBEH TenegoHeH pasroBop, CbrNacHo
TapudaTta Ha onepartopa.

ManacoHnk MapketuHr HOpbn ['mM6X, cbC
cefjanuuie WM agpec Ha YynpasneHWe BbB
depnepanHa Penybnuka repmaHus, yn.
XareHayep“ Ne 43, 65203, BwiicbageH,
perncrpaunoHeH HOMep: HRB 13178,

aencteawo 4vpes lNMNaHacoHuk MapkeTuHr KOpbn
'M6X, KNOH, CcbC cepanuwe W agpec Ha
ynpasneHue B rp. MNpara 8, KapnuH, Kpusnkosa
148/34, MoLueHckn Konq, 186 00,
naeHTUUKaLUNOHEH HoMep 246 55121,
BMMCAHO B TbProBCKUS PErUCTbP Ha OBLUMHCKNS
cea B [lpara, Pasgen A, Homep 71469,
www.panasonic.bg




